a newsletter for Viva Medicare members
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Fall 2021

Thank
YOU
FOR BEING A MEMBER
OF VIVA MEDICARE!

We are your trusted, local health plan, bringing jobs to
your communities and ser ving you with Alabama pride!

We look forward to continuing to provide you with the service and benefits
you deserve in 2022. We are making your benefits even richer
because we value you as a customer and a neighbor.
In this newsletter, you'll get a sneak peek at the 2022 benefits available on
ALL Viva Medicare plans. To get even more detailed information on our plans, visit
vivahealth.com/medicare/member-resources and click on "Plans."

Relax and enjoy the fall season! You made a good choice!
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Get Your Flu Vaccine
During COVID-19

COVID-19 numbers continue to rise, making it
more important than ever to prevent the flu.

FLU & COVID-19
VACCINES ARE
COVERED 100%.

Visit your pharmacy or
Viva Medicare doctor to
make sure you're protected.

The flu and COVID-19 share many symptoms, but they each have their own separate
vaccine. Getting a flu shot lowers your chance of getting the flu and can reduce the
severity of symptoms if you do get the flu. Seasonal flu severity varies from year to
year, but catching the flu any time can cause serious consequences.
Like the COVID-19 vaccine, the flu shot is safe and effective for adults of all ages. Getting a
flu shot each year is proven to lower your risk of flu-related illness, hospitalization, and death.
Adults with chronic health issues, like diabetes and high blood pressure, are at higher risk of
serious complications from the flu. Young adults, as well as adults without serious illness, are still
recommended to get a COVID-19 vaccine and flu shot to prevent spreading these viruses to others.
Health care workers continue to care for many COVID-19 patients, and you can help them by
getting a flu shot. More flu shots lead to fewer people needing flu-related medical care. Increasing
flu vaccination rates saves our health care resources and workers, who are already working very
hard to address patients with the COVID-19 virus and other illnesses. Help out your local doctors
and nurses by getting a flu shot this season.

According to the Centers for Disease Control and Prevention (CDC),
it’s estimated that during the 2019-2020 flu season there were:

• Up to 56 million cases of the flu
• Up to 126 million office visits for the flu
• Up to 740,000 hospitalizations
because of the flu
• Up to 62,000 deaths because of the flu

Every flu shot given out this season helps to
lower flu-related office and hospital visits,
and gives our hard-working health care
workers much-needed relief. Do your
part this fall to stay healthy and flu-free!
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NEW

2022

VIVA MEDICARE
BENEFIT HIGHLIGHTS

Hearing Aid Benefit from Nations Hearing
Hearing exam, diagnostic hearing and balance evaluation, hearing aid testing evaluation
and fitting, and coverage for hearing aids
Over-the-Counter (OTC) Provider - Nations OTC
Place multiple orders each quarter for OTC drugs or health-related items that are listed in
the OTC catalog, up to your allowed amount.

Dental Network of Preferred Providers with Hassle-free Dental Allowances
Preventive, diagnostic, and comprehensive dental care with no plan approvals, copays or
coinsurance, and no cost to you, unless you exceed your dental allowance
24-hour Nurse Line
At-home, non-emergency treatments of minor illnesses or injuries and general
health education
Telehealth
• PCP and specialist visits
• Individual and group mental health
• Outpatient substance abuse
• Physical and speech therapy
• Standard office visit copays apply, when applicable
The Silver&Fit® Healthy Aging and Exercise Program
Membership at participating fitness centers and at-home, digital options
$0 Primary Care Provider Visits
All Viva Medicare plans have a $0 copay for Primary Care Provider (PCP) visits.
No Referrals Needed to See Specialists
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Vision Coverage & Eyewear Allowance
Annual routine eye exam at no cost to you and eyewear, such
as frames and contact lenses, up to the plan's yearly allowance
Large Hospital & Provider Network
Access to 70 hospitals and more than 10,000 providers;
some plans are limited to certain provider systems
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Worldwide Emergency Coverage
Coverage for emergencies, no matter where you are in the world
CVS Pharmacy ExtraCare Health Card
A 20% discount on more than 1,300 CVS pharmacy brand health-related items valued
at $1 or more. Viva Medicare members on plans with prescription drug coverage are
automatically enrolled in this program.
Home Delivery Pharmacy
Get 90-day supplies of your medicine delivered through the mail.
Philips Lifeline
24/7 connection to a Response Center with the press of a button, and discounts on
start-up and monthly fees
VCare
A free wellness program that helps members with complex and/or chronic conditions,
like diabetes or high blood pressure, stay as healthy as possible
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2022 PLANS AT A GLANCE All Plans include Hearing Aid Coverage,

SERVICE

This plan offers more benefits
than Original Medicare and
helps you save on your
Medicare costs.

AMOUNT YOU PAY

Premium

$0 or $28 ($28 in Bullock, DeKalb, Franklin,
Macon, Pike, and Walker Counties, only)

Primary Care Physician (PCP)

$0

Specialist

$25

Inpatient Hospital

$290 per day, days 1-6

Outpatient Services/Surgery

$200-$275 ($0 for colonoscopies)

Part D Drug Coverage

Generics starting at $01; No annual deductible

Eyewear

$100 annual eyewear allowance

Dental

$700 annual dental allowance

Over-the-Counter Items

$40 allowance every calendar quarter

SERVICE

This plan offers a
combination of benefits
designed to lower your
out-of-pocket costs for a low
monthly premium.

AMOUNT YOU PAY

Premium

$55

Primary Care Physician (PCP)

$0

Specialist

$20

Inpatient Hospital

$245 per day, days 1-6

Outpatient Services/Surgery

$195-$225 ($0 for colonoscopies)

Part D Drug Coverage

Generics starting at $01; No annual deductible

Eyewear

$150 annual eyewear allowance

Dental

$1,200 annual dental allowance

Over-the-Counter Items

$60 allowance every calendar quarter

SERVICE

This plan offers additional
benefits designed to
lower your out-of-pocket
costs, but without a high
monthly premium like some
supplement plans.
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AMOUNT YOU PAY

Premium

$105

Primary Care Physician (PCP)

$0

Specialist

$15

Inpatient Hospital

$195 per day, days 1-6

Outpatient Services/Surgery

$125-$175 ($0 for colonoscopies)

Part D Drug Coverage

Generics starting at $01; No annual deductible

Eyewear

$200 annual eyewear allowance

Dental

$1,600 annual dental allowance

Over-the-Counter Items

$90 allowance every calendar quarter

Telehealth Services, Fitness Benefits, No Deductibles & More!

SERVICE

AMOUNT YOU PAY

Premium

$0

Primary Care Physician (PCP)

$0

Specialist

$20

Inpatient Hospital

$245 per day, days 1-6

Outpatient Services/Surgery

$195-$225 ($0 for colonoscopies)

Part D Drug Coverage

Generics starting at $01; No annual deductible

Eyewear

$150 annual eyewear allowance

Dental

$1,100 annual dental allowance

Over-the-Counter Items

$60 allowance every calendar quarter

Other Physicians/Providers are available in our network.

SERVICE

Provider network is limited
to your choice of the
Ascension St.Vincent’s,
Brookwood Baptist Health,
East Alabama Healthcare
Network, or Southeast Health
Provider System. Ask for a
Viva Medicare Me provider
directory for the Provider
System you want to use.

AMOUNT YOU PAY

Premium

$0

Part B Premium Buy-Down

Plan reimburses you up to $50 a month.

Primary Care Physician (PCP)

$0

Specialist

$15

Inpatient Hospital

$245 per day, days 1-6

Other
Extra Value benefits
with ($0
a $0forcopay:
Outpatient
Services/Surgery
$195-$225
colonoscopies)
Part D Drug Coverage

No Part D Drug Coverage

Eyewear

$150 annual eyewear allowance

Dental

$2,000 annual dental allowance

Over-the-Counter Items

$100 allowance every calendar quarter

This plan is ideal for
people with prescription
drug coverage through
an employer group, a
retiree plan, or the VA.
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2022 Dental Allowance
Use your dental allowance for your preventive, diagnostic,
and comprehensive dental care. Your allowance can be
used on any dental service, except for cosmetic services
like teeth whitening.

No plan approvals needed!
No copays or coinsurance!
No cost to you, unless you
exceed your dental allowance.

Viva M edicare Plans

Annual Dental Allowance
$700
$1,200
$1,600
$1,100
$2,000

Get the dental services you need:
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Routine cleanings

Tooth removals

Dentures

Fillings

Bridges

And so much more!
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YOUR
NEW
over-the-counter benefit provider - Nations OTC!
You get a quarterly allowance to purchase over-the-counter (OTC) drugs or healthrelated items that are listed in the over-the-counter catalog. Beginning in 2022, we
have a new provider. Nations OTC allows you to place multiple orders each calendar
quarter, up to your allowed amount. You also get free, 2-day shipping.
Orders can be placed online, on the phone, or by mail.
Watch your mailbox near the end of the year for a new
OTC catalog.
You will also be able to view the catalog online at
vivahealth.com/medicare/member-resources.
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The Silver&Fit® Healthy Aging
and Exercise Program
Embrace Active and Healthy Aging
The Silver&Fit Healthy Aging and Exercise
program is designed specifically for older
adults and people on Medicare. Membership is
included with every Viva Medicare plan,
at no cost to you.

Your membership includes access to the Silver&Fit program’s
large network of fitness centers. You can participate in strength training, yoga,
Zumba, or use treadmills, elliptical machines, free weights, and more.
If you’re more comfortable exercising at home, the Silver&Fit program can bring the gym to you with at-home,
digital options. You can choose 2 Home Fitness Kits and 1 Stay Fit Kit. As part of the Silver&Fit program Stay
Fit kit options, you can choose a Fitbit® or a Garmin® Wearable Fitness Tracker kit, per benefit year.*
You also have access to:
• More than 8,000 digital workout videos on the Silver&Fit website, and the Silver&Fit
ASHConnect mobile app
• The Get Started Program that will give you a personal exercise plan
• Additional digital resources, such as Healthy Aging classes, a quarterly newsletter,
and rewards for reaching new milestones

With your Viva Medicare plan, these options are available at no cost to you!
To learn more, visit SilverandFit.com or call 1-877-427-4788.
TTY users, call 711, Monday - Friday, 7am - 8pm
*The Garmin or Fitbit promotional code cannot be used in combination with any other promotion on the Garmin or Fitbit website. Once
selected, Stay Fit Kits cannot be exchanged. The Silver&Fit program is provided by American Specialty Health Fitness, Inc., a subsidiary
of American Specialty Health Incorporated (ASH). Silver&Fit and ASHConnect are trademarks of ASH and used with permission herein.
Participating facilities and fitness chains may vary by location and are subject to change. Kits are subject to change. Other names or
10
logos may be trademarks of their respective owners. Individuals depicted are not Silver&Fit members.

Your VCare nurse will be your personal health
care coach and supporter, and work with you
to better understand your health problems. Your
nurse will help you stay as active and healthy
as possible by following your doctor’s plan of
care. Your VCare team can also help you get an
appointment quickly, if you start feeling badly, and
can coordinate treatment with specialists you may
be seeing.

Did you know that if you
have a chronic condition,
like diabetes or high blood pressure,
you can sign up for a free wellness
program called VCare?

There is no cost to you to join VCare. Your doctor
may refer you, or you can refer yourself.

Our specially trained team of nurses,
social workers, and care coordinators
work with your doctors to keep you well.

VCare is available to you now.
Call 1-855-MY-VCARE (1-855-698-2273),
Monday - Friday, 8am - 5pm to find out more.

Finding a doctor or dentist near you is easy with the online directory search.
1. Visit vivahealth.com/medicare
and select “Dr. Search"

1

22.

Click the “Advanced” button

3
3. Click the arrow and choose the type of doctor
(primary care, urgent care) or search for dentists. You can
also narrow down your search by specialty (cardiology,
dermatology) or network (UAB, St. Vincent’s). New health
care providers and dentists are continuously being
added, so keep checking for more in your area.
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Pharmacy Benefits vs. Pharmacy Discount Cards

Get the most from your Viva Medicare Part D Prescription Drug Plan
Have you noticed all of the commercials advertising pharmacy discount cards? You may be wondering if this
is something you should be using. We want to explain your pharmacy benefits so that you can use them in
the smartest way possible.
Q: How can I maximize savings on my drugs?
A: One way is to use a pharmacy with preferred cost sharing or mail order pharmacy to fill your prescriptions.
At pharmacies with preferred cost sharing, you can get up to a 90-day supply of your tier 1 medications at
no cost, while in the initial coverage phase*. If you are not using a pharmacy with preferred cost sharing
to fill your tier 1 drugs, you may be paying $4 a month for these medications. Mail order pharmacies can
deliver your drugs right to your home and save you money!*Reference your Explanation of Benefits (EOB)
or Evidence of Coverage (EOC) for more information on the initial
coverage phase.
Q: How do I know if I’m using a pharmacy with
preferred cost sharing?
A: Go to Viva Medicare’s website at:
vivahealth.com/Medicare/MemberResources.
1. Click on "Pharmacy/Drugs"
2. Click on "Pharmacy Directories"
3. Find your plan and click “View pdf”
Pharmacies with preferred cost sharing have a symbol next to
the name, like this*. You can also call Medicare Member
Services for help finding pharmacies in your area. The
number is found on the back of this newsletter.
Q: Can my doctor help me by prescribing a less expensive drug?
A: Yes, you may ask your doctor or pharmacist if there are less expensive drugs available that they can
prescribe. Sometimes, doctors are used to writing prescriptions for a certain medication and may not know how
the cost has changed over time, or it’s not on your Viva Medicare plan’s formulary. A member of our pharmacy
team can also review your medications with you and work with your doctor to make any changes that may
save you money. Just call Medicare Member Services and ask for a pharmacist to call you back.
Q: How do I know how much my prescription will cost?
Your Viva Medicare formulary has a list of medications covered by your plan and the tier. The tier will tell you
the copay or coinsurance while in the initial coverage phase.
Also, if you registered for a CVS portal account on Caremark.com, you may see the price of your
medications online. The CVS portal shows your out-of-pocket amount. Drug prices change throughout
the year and your out-of-pocket cost may change, depending on your phase of coverage. Follow these
directions on the next page to register for the CVS portal.
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1. Visit cvs.com/account/login
2. If you've already registered for an
account, enter your email address
and password to sign in. If not,
click "Create Account"
to create a user name
and password.
Once logged in, you'll be able
to view your prescriptions,
manage your refills, and view
costs of medications.

Q: Why should I use my Viva Medicare pharmacy insurance instead of a discount card?
A: If you use a pharmacy discount card and pay out-of-pocket, those out-of-pocket costs do not count
towards your Part D benefit phases. Medicare requires a claim be sent to us and we must “count” your drug
costs towards your out-of-pocket expenses. It is important to use your Viva Medicare pharmacy benefits to
cover your medications so you get the maximum coverage available to you through your benefits.
Also, when the pharmacy bills your prescription claim to Viva Medicare, we review this information and may
alert you or your doctor of potential safety issues, helpful changes to simplify your drug therapy or save you
money, and provide education on the specific medications you are taking.
Additionally, Medicare requires us to monitor how you fill prescriptions and whether you are compliant
(following your doctor’s instructions) with your treatment as part of our quality program. When the pharmacy
bills your prescription as cash or to a discount program, we do not receive a claim and do not have a clear
picture of your current prescription activity. This can make it appear to us and Medicare that you are not
filling your medications, when in fact you are.
This all factors into the quality rating CMS gives to Viva Medicare and all Medicare Advantage plans, known
as the STAR rating. Viva Medicare is currently a 4 ½ star plan, and we would like to achieve 5 stars (the
highest possible rating)! Your compliance with taking your medications and completeness of our prescription
data are a big part of maintaining our quality program and our STAR rating.
Q: Is there ever a good time to use a pharmacy discount card?
A: Maybe. Sometimes, your pharmacist may tell you that your medication(s) is not covered on your Viva
Medicare prescription plan or by Medicare Part D at all. If this happens, call Viva Medicare Member Services
to ensure there isn’t a way to cover your medication(s). If Viva Medicare informs you that coverage is not
available, this might be a time a good time to use a pharmacy discount card.
We hope this information is helpful to you. If you have questions, please call Member Services and schedule
a time to speak with a pharmacist. Our Pharmacy Team is here to help and can review your
medications to make sure you are maximizing every dollar!
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Member Portal and Member App
24/7 Access to Your Health Plan at Your Fingertips
The Member Portal gives you
convenient, secure access to
your health plan.
You can view medical and prescription
claims or order, view, or print ID cards.
To learn how to register for the portal and
see what features are available to you,
visit vivahealth.com/virtual-events
and search for "Member Portal."
Member App
We are excited to announce the launch
of the Viva Health Member App this fall.
The app mirrors your existing online
member portal, allowing you to view your
information from a smartphone or tablet.

To check out the Viva Health Member App, visit
the Apple or Google Play store. Download the
app and register. You’ll be asked a few questions
to keep your account secure, so have your Viva
Medicare ID card nearby.
If you have any issues with the Member Portal
online or the app, please call Member Services at
the number shown on the back of this newsletter.
You may also call them if you have questions
about your plan, benefits, or information
appearing in your account.
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Viva Health Cafés!
Viva Health Cafés are open! If you have questions about
your benefits or want to speak with someone in person, we
encourage you to call and schedule an appointment first to
make sure you stay safe. A mask must be worn while visiting the
cafés. We are happy to provide you with one.

DOTHAN
Southeast Health Doctors Building
1118 Ross Clark Circle, Ste. 101
Dothan, AL 36301
334-259-8482
FLORENCE
North Alabama Medical Center
1751 Veterans Drive, Ste. 290
Florence, AL 35630
256-787-8482

We are excited to be hosting in-person group events again!
Call your local café for more information on events currently
scheduled at your nearest location. You can also visit
vivahealth.com/medicare/events/videos/ to watch
videos about your benefits, health education, and much more.

GRAND RIVER (LEEDS)
6200 Grand River Blvd. E., Ste. 442
Leeds, AL 35094
205-699-3040
HOOVER
1550 - K Montgomery Hwy.
Hoover, AL 35216
205-978-4911
HUNTSVILLE
301 Governors Drive SW
Huntsville, AL 35801
256-701-8666
MOBILE
3059 Dauphin St.
Mobile, AL 36606
251-380-2222
MONTGOMERY
2107 - B - Eastern Blvd.
Montgomery, AL 36117
334-272-8882
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417 20th Street North
Suite 1100
Birmingham, Alabama 35203
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Invite a Friend to the Viva Medicare Family
We appreciate you being a part of the Viva Medicare family and would love to serve your family, friends,
and neighbors. Have them give us a call! Medicare’s Annual Enrollment Period begins October 15th.
We would like to assist people you know with choosing the plan that best fits their health care needs. Our
experienced agents can help them gain a better understanding of their Medicare options, review and compare
prescription drug costs, and learn about additional benefits they may be missing on their current plan.
Refer a friend to Viva Medicare! They can call us toll-free at

1-888-830-VIVA (8482) | TTY users: 711
Mon - Fri: 8am - 8pm (Oct 1 - Mar 31: 7 days a week, 8am - 8pm)

Viva Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-833-760-0592
(TTY: 711). 注意：如果您使用繁體中文，您可以免費獲得語言援助服務.請致電 1-833-760-0592 (TTY: 711).

