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Dear

Thank you for sending back the reply card from our mailer. We want to tell you more about our Viva Medicare 
plans. I tried to call the phone number on the reply card, but I have not been able to reach you.

I am the local Viva Medicare agent for your area, and I would love to see if a Viva Medicare plan could save 
you money. You could get extra benefits you don’t have now.

Here are some things you should know about Viva Medicare:

 ✔ We have earned a 4-Star Rating or higher from the Centers for Medicare & Medicaid  
Services for the last 10 years in a row.1

 ✔ We have the highest members’ rating of any Medicare Advantage plan in Alabama  
for the last four years in a row.2

 ✔ We are a local company that has served Alabama for more than 25 years.

 ✔ Over 50,000 Alabamians on Medicare have joined our plans.3

I have included a flyer that tells more about our plans and benefits. All our plans include coverage for dental, 
vision, and hearing aids. There is even a fitness benefit and money for over-the-counter health items.

My phone number is Please call me to find out if Viva Medicare is right for you. I look 
forward to hearing from you soon!

Sincerely,
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