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For 2026, VIVA Medicare - HO154 received the following Star Ratings from Medicare:

-:_:-VIVA MEDICARE

Overall Star Rating: 8 8 8 o
Health Services Rating: 1. 8.6.8. 8¢
Drug Services Rating: * ok Koy

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important
Medicare rates plans on their health and drug services.

This lets you easily compare plans based on quality and
performance.

Star Ratings are based on factors that include:

Feedback from members about the plan's service and care
The number of members who left or stayed with the plan
The number of complaints Medicare got about the plan
Data from doctors and hospitals that work with the plan

More stars mean a better plan — for example, members may
get better care and better, faster customer service.

Get More Information on Star Ratings Online

The number of stars show how
well a plan performs.

% % % % % EXCELLENT

% % % % vvr ABOVE AVERAGE
% % % vrYr AVERAGE

* % Yrvrvy BELOW AVERAGE
* YrirYrve POOR

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.

Questions about this plan?

Contact VIVA Medicare 7 days a week from 8:00 a.m. to 8:00 p.m. Central time at 888-830-8482 (toll-free) or 711
(TTY), from October 1 to March 31. Our hours of operation from April 1 to September 30 are Monday through
Friday from 8:00 a.m. to 8:00 p.m. Central time. Current members please call 800-633-1542 (toll-free) or 711 (TTY).
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English (English)
ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of

charge. Call 1-800-633-1542 (TTY: 711) or speak to your provider.

Espaiiol (Spanish)

ATENCION: Si habla espafiol (Spanish), tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacion en formatos accesibles. Llame al 1-800-633-1542 (TTY: 711) o hable con su proveedor.

b3 (Traditional Chinese)
ER: WREERF L (Chinese), FAM A LA IO 6 B8 5 B IS . T u%%hﬁi&k;ﬁﬂﬁﬁﬂbia
BLARS, DUMEPERERE RIRAEE . S530E 1-800-633-1542 (TTY : 711) BRELA3RAE 5.

th3Z (Simplified Chinese)
EE. ﬁu%@%ﬁﬂlﬂi(cmnese) FATE TN ESRINE S IR S . FRATTIE S0 SR PR ALIE 24 1 4 B T HL AN
%%, AR IR E B . FH 1-800-633-1542 (CCACHLIE: 711) BRE WIS IR S IR RS .

?t=1 0] (Korean)

79| 82 0f (Korean) S AFE3IAIE B 22 910 X| Y AH|AE 0|83} £ Q&L 0|8 7t53t
grloZ YEE M= MAESHEX 7|7 YU MHAE FE 2 MSELICH 1-800-633-1542 (TTY:
711)H2 2 M5t ALE MH| A K|S BM O 225H AL,

Viét (Vietnamese)

LUU Y: Néu ban néi tléng Viét (Vietnamese), chung ti cung cép mlén phi cac dich vu hd trg ngdn ngir. Cac hd
trg dich vy phu hop dé cung cép thong tin theo cac dinh dang dé tlep can cung dugc cung cap mién phi. Vui long
goi theo s6 1-800-633-1542 (Ngudi khuyét tat: 711) hoic trao ddi v6i ngudi cung cip dich vu cua ban.

4 2 (Arabic)

ol dulia ladd g ac b (Bl g 8 6% LS Aailaall 45 galll 3ac Liall chland Sl 3 g¥i0 )Arab|c( A ad) ARl Chaati cS 1) 4t
Al aie ) iaa3 o (TTY: 711) 1-800-633-1542 4 e Jeail Vlaa Leal) U e sl (S iliznsiiy il shacl

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch (German) sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur

Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 1-800-633-1542 (TTY: 711) an oder sprechen Sie
mit Threm Provider.
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Francais_(French)

ATTENTION : Si vous parlez Frangais (French), des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 1-800-633-1542 (TTY : 711) ou parlez a votre fournisseur.

1%l (Gujarati)

£21of W IUL: %) dX oSl (Gujarati) ¢lddl €l dl Hsd HINLSIY U&UdL Ad ] dHIRLHI Gudsy B,
A1 T(5263] UsIA W WA st Hiled] YRl ulsal Hizell Ad i) Ul (deil 4 Guded . 1-
800-633-1542 (TTY: 711) UR S16 5] Wedl dHIRL Yeldl 41 did S2.

Tagalog (Tagalog)
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.

Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1-800-633-1542 (TTY: 711) o makipag-usap sa iyong
provider.

f&dY (Hindi)

& 4: Ife 310 R (Hindi) STeTd &, il 3fTUeh foTq e HTST HoTadl YaTd Suersy gicit § | gory URedl
SHER UG B & o1 Sugad Tgrd 1eH 3R Jand it f:3[cd Ia« g1 1-800-633-1542 (TTY: 711) R
DI D T 30 YGTT J ST B |

290 (Lao)

cquyIL: mmmcmw‘)m 290 (Lao), 2:503n7mg080mwIgaccuudcTee) Wi, Scdo9goe Iz NI
O3nccLLLCTBBRCHLI 3»cwe?m2bn‘2nsuccuum5*)1)‘)0(:2*)(:"(1‘_)20 nmacs 1-800-633-1542 (TTY: 711) &
3RV TOINIV289UW.

PYCCKMW (Russian)

BHUMAHMUE: Ecnu BbI roBopute Ha pycckuii (Russian), Bam 1ocTymHbI OeCIIaTHBIC YCIIYTH SI3BIKOBON
nojaepkku. CoOTBETCTBYIOIIME BCIIOMOTaTeIbHbIE CPEACTBA U YCIYTH IO IPEA0CTABICHUI0 HHPOPMALIUY B
JOCTYTHBIX (hopMaTax TaKke MpenocTaBistoTcs OecruiatHo. [lo3BonuTe mo Tenedony 1-800-633-1542 (TTY:
711) unu oOpaTUTECh K CBOEMY ITOCTABIINKY YCIYT.

Portugués (Portuguese)

ATENCAO: Se vocé fala portugués (Portuguese), servigos gratuitos de assisténcia linguistica esto
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informag¢des em formatos
acessiveis também estdo disponiveis gratuitamente. Ligue para 1-800-633-1542 (TTY: 711) ou fale com seu
provedor.

Tiirkce (Turkish)

DIKKAT: Tiirk¢e (Turkish) konusuyorsaniz, iicretsiz dil yardim hizmetleri sizin i¢in mevcuttur. Erisilebilir
formatlarda bilgi saglamak i¢in uygun yardimci araglar ve hizmetler de iicretsiz olarak mevcuttur. 1-800-633-
1542 (TTY: 711) numarasini arayin veya saglayicinizla goriisiin.

HZEE (Japanese)

¥ - BASE(Japanese) SN SI5E. BHOEEXEY—EXRE#ZHRAVETET, 70t
T GEEAFATEDLSEESNT) BRATERZRBIT 2-HOFEULHEMTELY—E
AHLEHTTHMANEFET, 1-800-633-1542 (TTY : 711) FTHEBELL LS, FE., ZF
Fﬁo)$¥%[-h*ﬁn <T:é(:\o
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